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Intranet/
Extranet

X.com

Subbrands
& products

Subsidiaries
Microsites

Partners

On-line campaigns

X.co.uk

X.se

Local
sites
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Direct URL

Search engines

Referrals

Campaigns/ppc

Applications
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Combining and analyzing visitor 
behavior with the visitors answers 
from surveys gives the opportunity to 
understand who the visitor is and 
why the visitor visited the website.

Behavior

Answer ����������

Satisfaction

Usability

Relevance 

Why visiting

Demographic information
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